
Annex 1: Table of the members of the Support Advisory Group 

 

 

Support Advisory Group 

Nursery and Primary Secondary 

Chair: Director or their delegate: 
member of the management or the 
EdSup Coordinator 

Chair: Director or their delegate: 
member of the management or the 
EdSup Coordinator 

Where appropriate, the school may 
request the assistance of the relevant 
inspector(s): Support Inspector for the 
Nursery and Primary cycle, and/ or the 
inspector of the pupil’s nationality and/or 
the inspector of the school’s host country. 

Where appropriate, the school may 
request the assistance of the relevant 
inspector(s): Support Inspector for the 
Secondary cycle, and/or the inspector of 
the pupil’s nationality, and/or the 
inspector of the school’s host country. 

Teachers 

 class teacher 

 other teachers involved (where 
appropriate) 

 L1 teacher 

 support teacher 

 support coordinator 

Teachers 

 class teacher 

 teachers of the subjects concerned  

 L1 teacher 

 support teacher 

 support coordinator 

 cycle coordinator (where appropriate) 

 educational adviser (where 
appropriate) 

Specialists: 

 school psychologist  

 school doctor (if necessary) 

 other specialists (if necessary), the 
therapists working under a tripartite 
agreement (if necessary) 

Specialists: 

 school psychologist  

 school doctor (if necessary) 

 other specialists as the therapists 
working under a tripartite agreement (if 
necessary) 

The parents/legal representatives of the 

pupil concerned, who may be 
accompanied by a qualified specialist. 

The parents/legal representatives of the 

pupil concerned, who may be 
accompanied by a qualified specialist. 

Liaison between two teaching 
levels: 

 the primary teacher, where appropriate, to 
liaise when the child moves up to the 
primary; 

 the Educational Support Coordinator of 
the subsequent level;  

 one or more secondary cycle teachers, 
where appropriate, to liaise when the 
pupil moves up to the secondary. 

Liaison between two teaching 
levels: 

 the Educational support coordinator of 
the precedent level;  

 the primary teacher and the previous 
support teacher, where appropriate, to 
liaise when the child moves up to the 
secondary;  
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Annex 2: Model template for Intensive Support Agreement 

       

EUROPEAN SCHOOL      

INTENSIVE SUPPORT AGREEMENT 

Agreement has hereby been reached between 

     , School 

and 

     , parent/ legal representative 

     , parent/ legal representative 

 

Having regard to Articles 1-7 of this Agreement 

Having regards to the General Rules of the European Schools 

Having regard to the Policy on the Provision of Educational Support and Inclusive 
Education in the European Schools 

 

On the provision of Intensive Educational Support 

for      , born on       

Pupil in year       of nursery primary secondary,       language section   

for the period between       and       

 

A new fact or a fact unknown at the time of stipulation may lead to revision of this 
Agreement. 

 

Place      , Date       

 

Director     Parent/legal representative 
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Articles of this Agreement: 

Article 1: Pursuant to the decisions of the Board of Governors of the European Schools adopted on 13, 14 
and 15 April 2021 on the provision of educational support and inclusive education in the European Schools, 
the purpose of this Agreement is to define the responsibilities of the contracting parties, the conditions in 
which the admission into Intensive Support can take place and the Individual Learning Plan to be foreseen. 

Intensive support is provided for pupils with special educational needs: learning, emotional, behavioural or 
physical needs. Whenever the intervention of an external therapist is needed, the provision is organised on 
the basis of a tripartite agreement between the School, the parents/legal representatives and the therapist, 
whereas the school ensures coordination and alignment with the support provision.  

Article 2: With a view to a pupil’s admission into Intensive Support, the contracting parties hereby undertake 
to supply all the information required for proper definition of his/her special needs and of the 
accommodations, support measures and special arrangements to be arranged.  

Pupils with special needs will be admitted to the European School and will receive Intensive Support, 
provided that their special educational needs allow them to follow a standard or modified curriculum. There 
may be occasions where, despite the school´s best efforts, the School may not be able to provide 
reasonable accommodation and support measures to respond to the pupil’s needs. In those cases, the 
schools should duly justify the reasons. Other educational options shall be considered in cooperation with 
the educational system of the host country of the  School  or of the home country of a pupil or the country 
of future destination of the pupil by either complementing the European Schools’ educational offer or 

ensuring a smooth and effective transition to other educational paths/options, 

Article 3: This Agreement determines the measures of Support planned, including accommodations and 
special arrangements for assessment, and other support activities, which may be provided in class or 
outside class in collective form to small groups of pupils with similar needs or in individual form. 

Whenever a pupil follows a modified curriculum, it provides for a certificate, mentioning the subjects where 
assessment is normal and those subject to appropriate certification. 

Article 4: A clause may be added to this Agreement to extend its scope to other aspects of the 
admission/inclusion of the pupil concerned, with the explicit agreement of the contracting parties. The 
Agreement is individual, and outcomes will be evaluated and reviewed at the end of the school year or at 
the end of the period during which the support has been provided. It will be used as a basis for the criteria 
and the decision on progression and certification at the end of the school year. 

Article 5: This Agreement includes the individual learning plan of the pupil in question. The proposal will 
be drawn up in detail by the support teacher(s) in cooperation with the subject/class teacher(s) and/or 
support coordinator. 

Article 6: Under this Agreement, the pupil’s admission/inclusion into the school will normally be for the 
whole of the school year. It must therefore be drawn up at the time of admission, after a possible observation 
period that shall of reasonable length and with previously determined reasonable assessment criteria. If 
necessary, the Agreement may be adapted during the school year on a proposal from the Support Advisory 
Group. 

Article 7: If an application for admission into Intensive Support is rejected, an appeal may be lodged with 
the Secretary-General of the European Schools within fifteen calendar days of notification of the decision. 

The Secretary-General must take a decision within one month of the date of reception of the appeal. 

In the event of disagreement with the decision of the Secretary-General, a contentious appeal may be 
lodged with the Complaints Board, subject to the conditions laid down in Chapter XI of the General Rules 
of the European Schools.
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  SUPPORT ADVISORY GROUP MEETING 
Date of Advisory Group meeting:    /  /      

Name of the pupil       

 

*subject or area of expertise  

People in attendance 

Position 

Name Signature 

Parent/legal representative       

 

      

Parent/legal representative       

 

      

Director or his/her delegate       

 

      

Support coordinator       

 

      

Class teacher       

 

      

Support teacher             

 

Teacher ………………. *             

 

Teacher ……………….*             

 

Teacher ……………….*             

 

School psychologist             

 

Support assistant             

 

Expert ……………….*             

 

Expert ……………..*             

 

Inspector             

 

Other 
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INDIVIDUAL LEARNING PLAN INTENSIVE SUPPORT 

(Fill in the relevant parts/boxes) 

 

Pupil 

Name 

 

      Home address       

Date of birth   /  /     Nationality 

 

      

Date of entry to 
the school 

  /  /     Section and 
class 

      

Parent‘s name       Parent‘s name       

Home address 

 

 

 

      Home address       

Telephone 
number 

      Telephone 
number 

      

Email address       Email address 

 

      

 

Language history 

Languages 
spoken at home 

      

Dominant 
language (L1) 

      

Second language 

 

      

Section language 

 

      

Additional 
information 
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Diagnosis as written on last medical / psychological/ psycho-educational / multi-
disciplinary report:       

 

 

Name of the expert and the date of last medical/ psychological /psycho-educational/multi-
disciplinary report:       

 

School history  

(schools attended, repeating a year etc.) 

1.       

 

2.       

 

3.       

 

Medical needs  

(for allergies, diabetes etc.) 

      

Actual Intervention by 
specialists 

 

IN
 

S
C

H
O

O
L

 

O
U

T
S

ID
E

 

S
C

H
O

O
L

 

T
IM

E
 

A
L

L
O

C
A

T

E
D

 

Aim of the Intervention 

 Speech/language 

 

 

 

 

 

      

 

      

 Motor skills 

 

 

 

 

 

      

 

      

Physical 

 

 

 

 

 

      

 

      

Occupational 

 

 

 

 

 

      

 

      

 Counselling 

 

 

 

 

 

      

 

      

Psychologist 

 

 

 

 

 

      

 

      

Medical treatments, 
doctors 

 

  

 

      

 

      

Other  
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Description of the pupil’s special needs/main barriers faced by the pupil: 

      

Strengths (academic, social/ emotional/ personality/ extra-curricular) 

      

Challenges (weaknesses, difficulties) 

      

Pupil’s interests and learning profile 
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Modifications/accommodations  

The following modifications/ 
accommodations are used: 
 
Curriculum modifications: 
 

 individual subject objectives:  
 
      
 
 
 
 
 

 subjects not taken:  
 
      
 
 
 
 
 

 other:  
 
      
 
 
 
 
 

 Timetable changes:  
 
      
 
 
 
 
 

 Modified content expectations for 
assessment:       

Classroom accommodations 
 

 

 
Classroom Accommodations (annex 1) 

 
General Classroom Accommodations 
Material to be used by the pupil 
Classroom Accommodations 
Behaviour and attention 
Classroom assignments 

 
 
 
 
Special Arrangements for assessment 
(Annex 2) 
 

Others  
 

School report 
 
School report/Semester report 

contains adapted assessment 

 
 
 

☐ 

☐ 

☐ 

☐ 

☐ 

 
 
 
☐ 

 
☐ 

 
 
 

☐ 
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Classroom Accommodations (Annex 1) 

General Classroom Accommodations 

Accommodation All 
subjects

/areas 

Some 
subjects/
areas  

Which 
subjects/areas 

Peer or assistant note-taking  ☐ ☐  

Provision of study sheets, notes, and teacher outlines ☐ ☐  

Use of real-life examples and concrete materials ☐ ☐  

Provision of lists of important vocabulary, if needed prior to lesson ☐ ☐  

Use hands-on activities, pictures, or diagrams to support 
understanding of abstract concepts or complex information. 

☐ ☐  

Provision books-on-tape or large print versions of text. ☐ ☐  

Use of extra visual and verbal cues and prompts ☐ ☐  

Use of mnemonics  ☐ ☐  

Use of manipulatives  ☐ ☐  

Review and/or simplify of directions ☐ ☐  

Have pupil restate information  ☐ ☐  

Review sessions ☐ ☐  

Provide access to learning resources and instruction material outside 
the class.  

☐ ☐  

Assign a study buddy to help the pupil in and outside the class ☐ ☐  

Use of assistive technology  ☐ ☐  

Provision of an audio version of the written material ☐ ☐  

Provision books and other instructional materials in braille. ☐ ☐  

Provision of specialized equipment, such as an optical enhancer, 
magnifier, tape recorder, stylus and slate, or braillewriter. 

☐ ☐  

Support auditory presentations with visuals  ☐ ☐  

Use of augmentative and alternative communication ☐ ☐  

 

Material to be used by the pupil 

 
Accommodation 

All 
subjects/ 

areas 

Some 
subjects/ 

areas 

 
Which 

subjects/areas 

Textbooks for at-home use  ☐ ☐  

Large print textbooks  ☐ ☐  

Subject sheets with highlighted instructions ☐ ☐  

Graph paper to assist in organizing or lining up math problems
  

☐ ☐  

Use of idea processors (to generate , manipulate , and organize 
ideas) : outlining, mapping, making schemes.  

☐ ☐  
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Graphic organizers ☐ ☐  

Use of calculator ☐ ☐  

Use of Audiobooks  ☐ ☐  

Use of computer, tablet, and specific software ☐ ☐  

Use of a spelling dictionary or electronic spelling aid. ☐ ☐  

Use of alternative books or materials on the topic being studied
  

☐ ☐  

Adaptive writing utensils ☐ ☐  

 

Classroom arrangements 

 
Accommodation 

All 
subjects/ 

areas 

Some 
subjects/ 

areas 

 
Which 

subjects/areas 

Alteration of the classroom arrangement ☐ ☐  

Space for movement or breaks  ☐ ☐  

Quiet corner or room to calm down and relax when anxious ☐ ☐  

Preferential seating ☐ ☐  

Use of a study carrel  ☐ ☐  

Behaviour and attention  

 
Accommodation 

All 
subjects/ 

areas 

Some 
subjects/ 

areas 

 
Which 

subjects/areas 

Assistance in maintaining orderly space  ☐ ☐  

Reduction of distractions ☐ ☐  

Set and post class rules  ☐ ☐  

Verbal/sound and visual cues regarding directions and staying on 
task 

☐ ☐  

Daily check-in with teachers or assistants ☐ ☐  

Follow a routine/schedule  ☐ ☐  

Agenda book and checklists  ☐ ☐  

Hands-on activities  ☐ ☐  

Work-in-progress check ☐ ☐  

Visual daily schedule  ☐ ☐  

Alternate quiet and active time  ☐ ☐  

Rest breaks ☐ ☐  

Varied reinforcement procedures  ☐ ☐  

Immediate feedback  ☐ ☐  

Use proximity/touch control  ☐ ☐  

Cue expected behaviour  ☐ ☐  
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Use de-escalating strategies  ☐ ☐  

Use peer supports and mentoring ☐ ☐  

Daily feedback to the pupil  ☐ ☐  

Use positive reinforcement  ☐ ☐  

Have parents sign behaviour chart  ☐ ☐  

Have parents sign homework ☐ ☐  

Model expected behaviour  ☐ ☐  

Chart progress and maintain data ☐ ☐  

  

Classroom assignments  

 
Accommodation 

All 
subjects/ 

areas 

Some 
subjects/ 

areas 

 
Which 

subjects/areas 

Give the pupil a written copy of instructions and requirements for each 
assignment 

☐ ☐  

Highlighting important words or phrases in reading assignments
  

☐ ☐  

Word bank of choices for answers to questions ☐ ☐  

Film or video supplements in place of reading text  ☐ ☐  

Use of idea processors ☐ ☐  

Allow the pupil to create an audio or video recording of their response 

to a classroom assignment. 
☐ ☐  

Projects instead of written reports. ☐ ☐  

Alternative forms of assignment: ☐ ☐  

Allow outlining, instead of writing for an essay or major project  ☐ ☐  

Reworded questions in simpler language  ☐ ☐  
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Special Arrangements for Assessment (annex 2) 

Special Arrangement All 
tests 

Some tests  
(specify) 

All areas/ 
subjects  

Some areas/ 
subjects (specify) 

a) Separate room for the test/examination/assessment; ☐  ☐  

b) Change of seating arrangements;  ☐  ☐  

c) Taking of medication and/or refreshment in the case of a 
medical condition, for example, diabetes; 

☐  ☐  

d) An assistant to provide physical care for a pupil to 
ensure his or her well-being and safety. This assistant 
may not be a relative of the pupil or the teacher of the 
subject that is being examined; 

☐  ☐  

e) The use of a specific learning aid which is normally used 
in class, for example, a magnifying glass;  

☐  ☐  

f) a hearing aid; use of FM hearing system coloured overlay; 
a low vision aid; coloured lenses; 

☐  ☐  

g) For colour-blind pupils, colours can be substituted with 
words on the test/examination paper or a reader can 
name the colours for the pupil; 

☐  ☐  

h) List of approved devices/software/applications to be 

used in assessment;  ☐ 
 

☐ 
 

i) Modifications to the format of the assessment paper: 
size of paper and font, contrast, alignment, line spacing 
and printed pages. A paper and digital Braille version of 
the exams may also be made available; 

☐  ☐  

j) Additional time can be granted to pupils whose working 
pace is affected by their condition.  A maximum of 25% 
extra-time time can be granted for examinations; This 
measure applies to all harmonised tests. For 
examinations taking place in the classroom (A-tests) 
other measures may be considered/envisaged, such as 
shortened assignments for the class and extra time for 
pupils with special arrangements or shortened 
assignments for pupils with special arrangements but 
ensuring the assessment of the same/all competences,   

☐  ☐  

k) Use of approved applications/software for spell checker 
because of dyslexia. This request has to be confirmed by 
the school; 

☐  ☐  

l) Disregard of spelling mistakes in language subjects in 
case of dyslexia, when a spellchecker is not granted;  

☐  ☐  

m) For deaf or hard of hearing pupils, questions and 
instructions during oral exams are given in writing, 
exercises using audio files or videos are replaced by 
written exercises, or pupils receive a script of audio file or 
video; 

☐  ☐  

n) Written answers for oral examinations by a candidate who 
has severe difficulties in oral expression;  

☐  ☐  

o) Use of a computer, laptop, tablet or any approved device 
and the correspondent approved software to replace 
handwriting for pupils diagnosed with dyslexia, 
dysgraphia, dyspraxia or any other disorder affecting 
written expression. 

☐  ☐  
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The school ensures that any computer/ laptop/device being used is cleared of stored information and the spell check 
function or other software and is not connected to the Internet. It should be noted that content/skills, not language 
errors, are assessed in examinations other than language examinations. Pupils may use their own devices, providing 
that the school has the means to verify the abovementioned conditions; 

 

Special Arrangement All 
tests 

Some 
tests  

(specify) 

All areas/ 
subjects  

Some areas/ 
subjects (specify) 

p) A communicator to assist a deaf or hard of hearing pupil 

through sign language or lip speaking. 

☐  ☐  

Arrangements that may be replaced by technology. The pupil must be familiar with the 
technology before using it in assessment situations. 

Special Arrangement All 
tests 

Some 
tests  

(specify) 

All areas/ 
subjects  

Some areas/ 
subjects (specify) 

q) Approved speech-to-text and text-to-speech 
software/device or a scribe to transcribe word for word the 
pupil’s dictated answers and to read back the pupil’s answers 
where necessary 

☐  ☐  

r) An audio recording of answers where a scribe is not 
available 

☐  ☐  

s) Approved text-to-speech software/device or a reader 
to read both the assessment paper and to read back the 
answers. In this case, the additional time 25% may be granted 

☐  ☐  

t) Approved software or a prompter to assist a pupil 
with severe concentration difficulties or neurological disability 
in paying attention to the assessment tasks 

☐  ☐  
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SUPPORT 

Objectives of support 

(Specify what aspect(s) of the 
subject/learning area is/are being  
targeted?) 

Persons 
responsible 

Resources and methods 
(including accommodations) 

(Which resources and methods 
are used to reach the 
objectives?) 

Assessment 

(What tools are used to assess 
progress?) 

Progress 

Not yet achieved (NMP) 

Nearly achieved (NA) 

Achieved (A) 

1.       

 

                  Date NYP 

  /  /     

Date NA 

  /  /     

Date A 

  /  /     

2.       

 

                  Date NYP 

  /  /     

Date NA 

  /  /     

Date A 

  /  /     

3.       

 

                  Date NYP 

  /  /     

Date NA 

  /  /     

Date A 

  /  /     

4.       

 

                  Date NYP 

  /  /     

Date NA 

  /  /     

Date A 

  /  /     

5.       

 

                  Date NYP 

  /  /     

Date NA 

  /  /     

Date A 

  /  /     

6.       

 

                  Date NYP 

  /  /     

Date NA 

  /  /     

Date A 

  /  /     

7.       

 

 

                  Date NYP 

  /  /     

 

Date NA 

  /  /     

Date A 

  /  /     
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Individual Learning Plan is written by: 

 

Name 

      

Signature 

 

 

Place 

      

  

 

Date 
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Annex 5: Model template for the School Report (secondary cycle) 

 

EUROPEAN SCHOOL 

 

 

School Year 

 

REPORT 

 

NAME: 

CLASS: 

 

Subjects 

10 

9 

8 

7 6 5 

4 

3 

2 

1 

0 

 

Comments 
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Subjects for which adapted content expectations for assessment are used  

 

Subjects 

 

Standards reached Comments 

 

 

  

 

 

  

 

Subjects or courses from which the pupil was granted total exemption 

 

 

 

 

 

 

 

 

 

 

 

In witness thereof, this certificate has been drawn up for whatever legitimate purpose it may be 

required. 

 


